
ForestOne
®

Specified Responsibly Installed Limited Product Warranty 

Congratulations on your new purchase of a decorative panel product ('Decorative Product') from ForestOne! 

With your new Decorative Product comes the peace of mind of this Installed Limited Product Warranty offered to you by 

ForestOne. 

1 Product and Warranty Period 

Decorative Product 

Egger 

(including Eurodekor Panels, Laminate, Compact 

Laminate, Flammex and Worktops) 

Egger - Greenlee Flooring (installed for Residential 

Use) 

Egger - Green Tee Flooring (installed for Commercial 

Use) 

Meganite (sheets and basins) 

DesignerPly - powder coating finish 

(please note that this warranty only applies in respect of the 

powder coating finish component of this product) 

DesignerOSB - powder coating finish 

(please note that this warranty only applies in respect of the 

powder coating finish component of this product) 

Tricoya (installed above ground) 

Tricoya (installed below ground/ in-ground) 

Antegra Sinks 

2 Definitions 

Warranty Period 

7 years 

25 years 

5 years 

10 years 

7 years 

7 years 

50 years 

25 years 

75 years 

Claim Form means the form required to be used by the owners to make a claim under this warranty as prescribed 

by ForestOne from time to time. 

Commercial Use means any application of the Decorative Product installed in a non-residential setting, including 

but not limited to offices, restaurants, bars, retail outlets, public spaces and private businesses. 

Decorative Product means the decorative panel product listed in Column 1 of the Product Table which you have 

purchased from ForestOne or an authorised reseller of ForestOne. 
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(e) failure of any adhesive, caulk or other consumable or accessory used in the installation of the Decorative 

Product, or failure of any caulked or filled joint or seams;

(f) any defects or flaws in appearance caused or contributed to by or during installation, fabrication or 

workmanship;

(g) Decorative Product which has been installed other than by a certified fabricator and/or installer;

(h) Damage or defects caused or contributed to by physical abuse, misuse or accidents involving:

(i) exposure to excessive heat or excessive variations in temperature; placing hot pans or other hot 

objects directly on the surface of the Decorative Product; cracks or scorching of the product 

caused by excessive or direct exposure to heat;

(ii) the use of solvents or inappropriate cleaning products, materials; exposure to harsh chemical 

products;

(i) damage caused or contributed to by the intentional or negligent actions of the owner or any other person;

(j) damage where the Decorative Product has been installed in environments or used in applications other 

than those recommended in material published by the manufacturer and/or ForestOne. (Example: outdoor 

application is not recommended for certain Decorative Products and is excluded under this warranty unless 

the Decorative Product is expressly intended for such use). Note that whilst Egger Compact Laminate is 

warranted to perform in Alfresco applications provided it is undercover and not exposed to direct weather it 

is NOT covered for any claim relating to discolouration or fading in this specific application; 

(k) damage from severe environments, temperature extremes, frost, wind borne salt or abrasives which cause 

flaking, damage to finish and reduction in expected operating life;

(I) warping or other physical damage such as chipping, broken areas, cracking, fracturing occurring after 12 

months from installation;

(m) damage or defects caused or contributed to by improper maintenance including failure to:

(i) follow procedures/recommendations set out in any care and maintenance guide or instructions in 

any literature published or distributed by the manufacturer or ForestOne;

(ii) clean as recommended using appropriate products;

(n) normal 'wear and tear' including:

(i) scratches, scuffs, burns, stains and marks; and

(ii) general fading or discolouration (NOTE: exposure to direct sunlight or light sources should be

avoided);

(o) variation in colour, pattern or shade of the Decorative Product against any sample material provided,

displays and/or printed illustrations or change of mind. (NOTE: samples which you may be provided with

prior to purchase are only representative and slight variations in the colour and tone of the background are

to be expected and are not a defect and are not covered by this warranty);
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